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													My Account - save the time, do it online
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													Repairs update - we're experiencing high volumes of calls right now.
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													Social housing regulator rolls out new tenancy satisfaction measures survey

													Your feedback will help us improve our services
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									Find a home

									We offer homes for affordable rent, outright sale and shared ownership.
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							Welcome to Citizen
							
This year WM Housing Group, including Whitefriars Housing, West Mercia Homes, Family Housing Association and Optima Community Association are becoming one, new organisation: Citizen.

For us this is much more than just a rebrand, it is a fundamental change for our organisation.
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							04 March 2024
							Citizen awarded SHIFT silver accreditation
  
    
    
  




							Environmental sustainability is important to us. The scale of our operations means that our impact and the influence we have on the environment is significant and we’re committed to becoming an environmentally responsible business. Read our Sustainability Strategy which was recently approved by the Board. To understand how Citizen’s environmental performance compares to other social […]

						

					

										
						
							
  
    
    
  



													

						
							29 February 2024
							Students are being trained in retrofitting thanks to our partnership with Coventry College, Dyson Energy Services and Coventry City Council
  
    
    
  




							We’re partnering with several organisations to help train the next generation of retrofitters as part of our social housing decarbonisation project. To mark Careers Week, which runs from 4 March to 9 March, we’re highlighting our work with Dyson Energy Services and Coventry College to reskill local people in Coventry and employ them so they […]
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												We all need somewhere to gather the family
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	 		Cookies & Privacy Policy

	 
						 
			We use cookies on this website. Cookies store information that allow us to improve our website and your browsing experience. By clicking agree or continuing to use our site you consent to our use of cookies. Data is transferred outside of the EEA for which we require your consent below. To find out more about cookies click here, or view our privacy policy.
			

			
				Accept All Cookies
				
			

	 	

		
		
			Necessary cookies

			
				Necessary cookies enable core functionality such as security, network management, and accessibility. You may disable these by changing your browser settings, but this may affect how the website functions.
			

		


		



				Where personal data is transferred outside of the EEA, we require your explicit consent, that is provided by you sliding the control to the green/on position
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				We'd like to set Google Analytics cookies to help us improve our website by collecting and reporting information on how you use it. The cookies collect information in a way that does not directly identify anyone. For more information on how these cookies work please see our 'Cookies page'.
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